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Parent Survey Results 2012
We value our parent’s thoughts, opinions and ideas in order to continually improve our pre-school and our service to you.





 (
We will be sad to leave as it feels like he has another family
) (
Thanks for providing my child with a safe and happy environment where she has made friends, gained confidence and had fun!
)



Our annual parent’s questionnaire was sent out in June 2012. On the next page you will find the results of the survey and the questions asked.
We received responses back from 37 of the families in the setting which is the highest response we have 
ever had.
Busy Bees constantly strives to improve our standards all the time and we thank those parents who returned their questionnaires and gave valuable feedback.
 (
You have given my daughter a fantastic start and amazing couple of years.
) (
I couldn’t 
of
 wished for a better pre-school for her to have gone to.
)
	
 (
Extremely happy.
  Couldn’t ask for better staff-they are fun, positive and see each child as an individual.
)




Parent Survey Results June 2012






Q1 What do you think of the settling-in arrangements when your child started pre-school?
See Chart 
Q2 What do you think of the relationship and support you have received from your child’s Key Person?
See Chart 
Q3 How do you rate the communication between pre-school and home?
See Chart 
Q4 How do you rate the management and organisation of the pre-school?
See Chart 
Q5 How do you rate the support received for your child’s special education needs? (if applicable)
See Chart 
Q6 How do you rate the transition arrangements for children leaving pre-school to attend primary school or another setting?
See Chart 
Q7 How do you rate the activities your child has had the opportunity to participate in?
See Chart 
Q8 How do you rate the pre-school overall?
See Chart 
Q9 How do you rate the information we send out to you (e.g. newsletters, information packs etc.)
35 People deemed this to be just right with just 2 who thought it was satisfactory.
Q10 Is there anything in particular you would like the pre-school to change or improve upon? 
31 people said there wasn’t anything we needed to change or improve upon.  6 people said yes there was something we could improve upon and most of these gave valuable feedback.  We have addressed each response on the following pages:


From your comments, the issues raised were as follows:
1) You raised concern over newsletters etc. sent via email as they were sent with other parent’s email addresses visible and therefore is not confidential.  
2) You felt that when new children started their session at pre-school, that at times there were not enough staff members available to greet all children as they were busy dealing with new children that were distressed coming into the setting.  
3) You would like an events calendar for the year to enable planning for parents/carers to attend.
4) You felt messy play days work better when there is a theme.
5) You highlighted the importance of ensuring the children’s hands and faces are kept clean after messy activities.
6) You felt you would like Busy Bees to have a Christmas concert.  
7) One parent reported they wanted us to open longer hours.
8) You would like music and dance classes.

Pre-School Response and Improvements Made:
1) Many thanks for bringing this to our attention.  Email newsletters are something we have only just set up and we have now adjusted the settings so that your email addresses remain private.
2) In addition to the staff in the rooms, our manager and deputy are always available in the lobby and endeavour to greet each child and adult as they enter the setting, however the children should also be greeted when entering their respective rooms.  We have reiterated the importance of this to all of our staff and should they be in a one to one situation with a distressed child, they must ensure another member of staff is assigned to the door to greet the other children.  
3) We welcome this suggestion and will ensure key dates such as messy play days and fathers week etc. are planned a full year in advance.  Other events may be planned in accordance with the current committee or in accordance with the child’s interests however we endeavour to provide at least a full terms notice.  All events for the term are displayed on the noticeboard located on the fence outside the main pre-school door and on our website.  
4)  The theory behind messy play days is that children should have access to a wide range of materials to enable them to express their ideas and creativity that grow from their own and their peer’s interests independent of adults.  This allows children to learn in their own personal ways based on their own interests that capture their imagination.   Themes somewhat limit children’s own independent creativity and imaginative thinking.   Whilst we have used themes in the past this is for a general guide to obtain varied resources rather to create an end product.  (If you would like more information about Messy Play Days please look at one of our leaflets available in the lobby.) 
5) This is an extremely valid point.  Whilst we take pride in the amount of sensory and quite often messy activities your children engage in, it is importance that hands and faces are regularly cleaned to avoid any unnecessary soreness and to promote good self-care to the children.  This has been highlighted to all members of staff.
6) Christmas concerts can be extremely enjoyable and memorable occasions for parents/carers and are a reminder of how Christians celebrate this time of year, however, as a multi-cultural community we need to be reflective of all of our communities within our setting.  Therefore we endeavour to produce a variety of events that reflect our diverse community and to produce a concert for all of these would not be achievable although we do endeavour to vary when and what type of performances the children produce.   When considering such events our first thought is to consider the learning of the children and it was felt that a leavers concert would be more beneficial to the children as they are preparing for transition to school and are more likely to benefit and are more willing to partake in such an event.  
7) We have looked at extending our hours in the past to include a longer working day and holiday care however few parents were interested in this service.  We will produce a questionnaire regarding provision at the beginning of the Autumn term to see how much demand there is for this service.
8) [bookmark: _GoBack]Music and dance is part of our curriculum and embedded into practice through the letter and sounds initiative.  However, we are currently looking at providing specific music and dance classes for Busy Bees and will let you know as soon as this is put in place.

Thank you for taking the time to read these survey results.  We truly value your thoughts and ideas as parents/carers.  If you would like to have a more significant input into decision making at Busy Bees please consider joining our parent’s forum or committee.
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